
Ripley Power and Light Company customers 
can get their monthly electric bill by email, 

instead of through the mail, with our  
“e-statement” program.*  
      The electronic bill, in PDF format, looks just 

like the bill you would receive in the mail. 
      Here’s how it works: As soon as we post 

our billing each month, customers who choose  
e-statements will see their bills in their email 
account the same day.  
      Meanwhile, the rest of the invoices are 

mailed; taking several days for the U.S. Postal 
Service to process the mail before sending the 
bills back to Ripley and then delivering them to 
your mailbox.  
      Once you receive your e-statement, you 

have options … 
  w You can pay your bill online through a link 

  in the email. 
  w You can print the PDF. 
  w You can pay your bill through the other ways we offer, 

  such as through the mail, through our 24-hour kiosk or 
  even in person. 

      Since your due date for paying your bill is the same — 
whether you get it by mail or electronically — you’ll have more 
time to make payment.  

      You’ll also have the knowledge that in a small way you 
are helping the environment by cutting down on unnecessary 
paper. 
      Sign up for e-statements online today on our website: 

ripleypower.com/account.

Visit ripleypower.com for more information on paying your bill.

       * The e-statement program is not available to customers 
who have prepaid accounts.

No more waiting …
E-Statement program delivers your electric bill faster, more conveniently 


