
RIPLEY POWER & LIGHT COMPANY 

KIOSK PAYMENT GUIDE

Below is the front of a regular monthly bill.  If you look on the back side of this portion you will see a barcode 
on the bottom that reads "Kiosk Barcode".  You have 2 options when paying on a regular monthly service. 

1. Scan the barcode
2. Enter your customer account number

Monthly Billing Customers

1. Entering Account Number
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Prepaid Customers

You have 2 options when paying on a prepaid account. 

1. Scan your kiosk card
2. Enter your customer account number

ONCE YOUR ACCOUNT NUMBER HAS BEEN SCANNED OR ENTERED PRESS CONTINUE

2. Enter Amount You Wish To Pay

This screen displays your current bill amount or your prepaid balance.

THIS KIOSK DOES NOT PROVIDE CASH BACK  
IF YOU SELECT THE CASH OPTION 

YOU MUST INPUT BILLS ONLY!!  

COINS ARE NOT ACCEPTED
 

Enter the amount you wish to pay.  

(EX: Your bill amount is $93.27 and you input $95.00 the 
remaining $1.73 will be credit to your account.)

Please review the amount entered to ensure it is 
correct.  When you are satisfied, press "Continue" 
to progress to the Payment Selection Screen. 
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You are given options to pay on this screen. You will select Cash or Credit / Debit Card and "Continue" to 
proceed.  Animated clips convey the location of input devices.  Use them as guides for inputting your 
payment.

This screen confirms the success of your 
payment.  Press "Continue" to choose to print 
your receipt.  

3. Options to Pay

4. Payment Approval

5. Print Receipt

Selecting "Yes" prompts an animated clip 
that thanks you and details the location of 
the receipt printer.

This screen offers to print your receipt.  
Select "Yes" to print your receipt.  Select 
"No" to decline receipt. 
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