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RIPLEY POWER AND LIGHT COMPANY

It’s a godsend. Fiber is the way to go.’

Sandy Hutcherson remembers the days of dial-up -

internet: The excruciatingly long time it took to
upload a picture or a document to a buyer online.

It's much different today. ' e

F&5 Industrial Supply, owned by Sandy and her \
husband, Frank, was one of the first to sign up
for Ripley Power and Light's high-speed, fiber-
based internet in Halls.

“Fiber is the way to go] she said,

Frank started his business 43 years ago, As
internet use increased, the company changed
its business model around 2003 1o doing
more of its business online, Today, 95% of
the company’s business is through online
sales, Sandy said

“The company sclls electrical parts,
pumps, modors and similar products
for assembly lines in factories around
the world. Each itemn is listed on the
company’s website, sold and shipped.

"Croond Internet is a must,” Sandy said,

From Dial-Up to Fiber Internet
The Hutchersons’ first internet service was a dial-up
connection. "It would take 30 to 45 minutes to upload pictures
online]” Sandy sai Over the i 8 x
next two decades, F&S Industrial
Supply went through several
internet providers, progressively
petting faster internet speeds.
When Ripley Power and Light, in
partnership with Aeneas, started
selling fiber-based Internet more
than a year ago, the Hutchersons
jurmped af it

Halls resident Amy Long
remembers the "hit and miss”
internet her family had before it
signed up for Power and Light's
fibser-based internet. Like the
Hutchersons, Amy's husband,

Army and Kenny Long
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Sandy and Frank Hutchersan

Kenny, needs reliable and fast internet for his job. Kenny, who

% works from home for West Tennessee Healtheare, is on the
\

computer eight hours a day each weekday.
Mot only s the speed better, their new fiber internet is also
cheaper than their last internet provider, Amy said.

Sign Up for Fiber

Halls residents who want the high-speed, fiber-based
internet service can sign up at fiber.aeneas.com,
through a link on Ripley Power and Light’s website
at ripleypower.com or on the utility’s Facebook
pagre at facebook.comiripleypowerandlight. By
typing in their address, residents can find out if
the new service is available at their location.

Halls residents with questions can call Aeneas
at 731-554-9200 or the Power and Light Halls
office at 731-836-7595 or drop by the Halls
affice, 509 &, Church St

Ripley Power and Light owns the fiber
network and leases it to Aeneas, which
is initially offering telephone and tiered,
internet services with up to speeds of
one gigabyte

Ripley Power and
Light started high-speed fiber in Halls
as a pilot project, said Mike Allmand,
President and CEO of Ripley Power and
Light. "We are exploring ways to bring
fiber broadband to all customers. The
response in Halls and funding options
will help determine if the fiber network
will expand beyvond Halls”

Samly Hutcherson is certainly
pleasad her family’s company is within
the initial feotprint of Ripley Power
and Lights fiber internet, Today, the
company’s biggest challenge is no
lonper internet speeds and reliability, Instead, its understanding
the many languages her customers speak.

“Power and Light's fiber internet is a godsend.” Sandy said.

“When the internet goes down, our world stops.” »

Mike Allmand
President and CEQ
Riptey Power and Light



At Ripley Power and Light Company, we
make it convenient to pay your electric
bill. Here are your options ...

Online through our customer portal: Visit
ripleypower.com,

The many ways to pay your elestrie bill ..

Bank draft: Opt for bank draft. Your bank
deducts the amount you awe from your bank
account the day the bill is due. Each menth, we
send your bank the amount you owe, and we
send you a copy of your bill

Mail: Use the envelope that comes with your

Ripley Power and Light app: Download aur bill
app o your smart device through the Apple

Stare ar Google Play {Mate: If you choose fo pay your uhility bills in one

af the abave ways, you can sign up for e-statements
and recerve your bill throwgh email, Custamers
wha gel e-statements will see their bill before other
customars receive their bill in the mail )

In person: Come by cur Ripley or Halls office
during narrmal working howrs: 7:30 am.fo 5
p.m, Manday to Thursday and 7:30 a.m. to 4:30
p.m. Friday.,

Prepay Program: Pay far eledricity bafore you
use it. A daily text or email gives you the amount
of electricity you have left on your zccount so you
knaw when to buy more. You can add maoney

to your account at our offices or through the
customer partal, mail or kiosk, Prepay oustomers
cannot use bank draft o0 receive estatements. w

24-hour bill pay: Pay by credit card or cash
through the kiosks in our drive-thru lanes at our
Riptey and Halls offices. The kiosks are secure fo
protect your information.

Night deposit: Use the cecure deposit baxes at
our Ripley and Halls locations.

Pow't forget your neighbor in need

The haliday season is a good time 1o think abeut our neighbors wha may have a hard time paying their
etectric bills. Through our Plus O Program, customers contribute with a one-time donation or manthly
through their edectric bills. Ripley Power and Light administers the progeam with no add-on fees. Leam
mose of sign up at ipleypower.com through the blue "My fccount” box on gur home page. =

Calendars

DaaTm<ZZ .
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The 2026 Ripley Power and Light Company calendars
have been mailed. If you did not receive a calendar, call
our Ripley office at 731-635-2323 or drop by at 150 S.
Main 5t on weekdays.

More stories from Ripley Power and Light ... pages 18,19

Holidoy ool and Find

Did you find all of the words? Answers to the Holiday Seek
and Find on the back page of this magazine are above.
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RIPLEY POWER AND LIGHT COMPANY

Celebrating public power with a coloring contest

Ripley Power and Light Company
celebrated October’s Public Power
Week with a coloring contest for
clementary school-aged children,
Public Power Weck celebrates

homes and businesses of 49 million Americans, invest in their
communities and support local commerce and jobs,

The coloring contest sheets represented this year'’s theme of
“2,000 Litilities. One Purpose”

Winners in the local contest are Hattie H., who is in pre-
reliable, bow-cost electricity provided kindergarten; Freyja [, second grade; Bynslea H., third grade;
by public power utilities. Emrys [0, fourth grade; and Lyra [, sixth grade. Each winner

Ripley Power and Light is PUBLIC POWER received a $50 Visa gift card from Ripley Power and Light.
among the more than 2,080 WEEK 2025 For more information about Ripley Power and Light's
community-owned, not-for-profit community involvement, visit the “About Us™ section at

clectric utilities in the United States. These utilities power the ripleypower.com.

Hattie, prekindergarten
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Ripley's solar-powered microgrid is displayed during July’s Tomato Festival.

City, Ripley Power and Light Participate in Pilot Project

A portable, solar-powered microgrid system will be ready to
provide electricity in Ripley should an emergency occur,

It is part of a pilot project to provide backup power for
emergency services and a cost-effective, emissions-free power
source for nonemergency situations, The microgrid can operate
around the chock without needing fuel Instead, it operates on a
hattery that is powered by the sun.

Tennessee Valley Authority, which helped pay for the city's
innovative microgrid system, is one of five players in a unigue
partnership that brought the microgrid to Ripley, said Ben
Colgrove, director of research and development at the National
Institute for Hometown Security (MIHS).

“We were looking for a partner in a

and Ripley Power and Light Company, which enables the
microgrid to integrate with the city’s electric grid

"With partnerships like this,” Colgrove said, “you can
accomplish so much mare”

The microgrid system can provide enough power for the critical
loads of community buildings, such as Ripley Fire Department
and Ripley Elementary School. Since its portable, it can be taken
to where it Is needed in the community.

Anather result of the partnership was cutting-edge, hattery-
fire response training for the Ripley, Dversburg, Covington and
Brownsville fire departments in November, Colgrove said

The installation of the microgrid will be completed sometime
in January, Colgrove said. For the next six

rural community,” Colgrove said. Then
he met Ripley Mayor Craig Fitzhugh at
a conference organized by the Tennessee
Advanced Energy Business Council.
MIHS designs technical projects that
benefit critical infrastructure, Colgrove
explained. The key players in Ripley's
microgrid project are the City of Ripley,

A Naming Contest
Since Ripley Elementary School is one
of the buildings that is being integrated
into the microgrid system, the students
there were asked to suggest names for
the microgrid system. “They came up with
four very creative and original names,”
said Ben Colgrove, director of research

months, his organization will evaluate the
effectiveness of a small community’s use of
a mobfle microgrid in emergencies, identify
opportunities for how the microgrid can

be used as a clean power source in non-
emergencies, and measure the decreased
need fior fossil fuel-based generators by

small communities during emergencies.

which was willing to participate in the and development at NIHS. Attendees at the “We'll learn from it," Colgrove said.
project; the nonprofit NIHS; Resilience Tomato Festival vated on their favorite name. We'ne learning how a small community can
Energy and Infrastructure, a private The winner- The Ripley TigerVolt use it 50 we can take the technology to other

company that manufactured the microgrid;

communities” w
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Halls Office L - i
G ABZCETRMERRYACHRISTMASTBEMT
Office Hours NBXGK I AJGF SDUQP EDT E[LIT|S|I ML KA
We are open 47 hours each XKALGXNGCEB "u" FROMIOXCYRE G FMT CR
week to serve you better! C_D_L_R_E_S I D X C VVE GM TICBR|IIGH ‘T/AN B X
7:30a.m. to 5 p.m. WR/IPLEYCP DWE RDANDVLIG HITIA_C DIF'..
Monday-Thursday GAGOXLOXYREG M_T_R_B_A_J FRTURJARP
7:30 a.m. to 4:30 p.m. Friday ACHTMG A B |2 CEEILICIIIC|I |LIKIAICIBEEIOINIP
You can pay your bill ... ZWTAWS HA NUKKAHO XA ITOXBYEOUAM
= At ripleypower.com. UIT|S|J|F[FS TWR S A I N TNICHOLASNAMN
= Through our mobile app. ABZP R ESEN T 5 LIK (AICIBIA|JIFIFISIGWRIEIE|F
st SR JIFlslelsrIT|TIAlBlGT[I [JIx[c]Y|alTW[i[N[K[L][ING
-Innﬁ[ceﬁirg:tdepusitbms: LHAPPYHOLIDAYSEEFGCCNYPAHTH
If you have not been receiving JEGMT ABGBZCEAQO E{GH|T|S|E|O|Y|T|I |A|N|B
 your bills, call our office CIAISYIOIT GB A DWB EWA ARAATGCBBFNS
'mﬂﬂfﬁgﬁlﬁgﬁf’x‘;f"? NYCAHJMHRFRYNFNTEUYUIAABCYB
Hiple',anwerandLiéht HRAGA B Vv D E H E A C L M i R A_D_B_R:V_A_D_I |F|S
offices will be closed .. ACII V]I TSANTACLAUSB IM OKAENKPC
P AILIEHGEZCETTGBKGUBZCELALMGCE
g e GBZCORTXOHHOCEOPORTPOPGBZCE
for Christmas AYTIVITANAKCREINDEERAAHAHRG
fTh"rl'I”‘dfl?" "?“["1 Find and circle the holiday words, below, in the puzzle. Be sure
T to look across, backwards, down and diagonal! Answers on Page 7.
Monday, Jan. 19 : o
for Martin Luther King Jr. Day ng.hts.. Tinsel Trees Nativity
Monday, Feb. 16 Twinkling Glow Snowflake Ribbon
i Presi&ents'[}a].r Lightbulbs Icicle Hanukkah Happy Holidays
. g Ornament Mistletoe Wreath Saint Nicholas
Santa Claus Bright Garland Toys
Presents Festive Rudolph Reindeer
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